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CIPD diversity, equal opportunities and access to fair assessment 
policy (Qualifications) 
 

1. Introduction and scope 
 
This policy has been developed for CIPD centres and should also be referenced by CIPD 
staff and CIPD external contractors. 
 
The CIPD is committed to creating an inclusive, safe and welcoming workplace for all 
employees no matter what their identity, background and circumstances.  As a recognised 
awarding organisation, we are also subject to external regulation and must meet the 
regulatory requirements1 set by Ofqual, Qualifications Wales and CCEA.  There are specific 
requirements for recognised awarding organisations to have a policy that ensures that 
access to CIPD qualifications is open to all, including groups protected by the Equalities 
Act 20102 - age3, disability4, gender reassignment, race, religion or belief, sex, sexual 
orientation, marriage and civil partnership and pregnancy and maternity. 
 
The purpose of this policy is to: 

• set out our commitment to progressing diversity and inclusion 
• ensure that equality of opportunity is promoted in access to our products and 

services 
• ensure equality of opportunity in our responsibilities as an awarding organisation 

and what we expect our centres to do 
• ensure that unlawful or unfair discrimination, whether direct or indirect, is 

eliminated. 
 

2. CIPD jurisdiction 
 
CIPD study centres are approved to offer CIPD qualifications5  and CIPD accredited centres 
award their own qualifications that are accredited by the CIPD for membership purposes.6. 
All centres are required to meet CIPD performance criteria7 and as part of the approval 
process for study centres, CIPD will check that centres have policies and processes relating 
to equal opportunities and diversity.  All policies must operate in line with UK equalities 
legislation* and meet relevant regulatory criteria and principles.   
 
*International centres are expected to reflect the Equalities Act 2010 within their policies 
except where local law prevents this. 
  

 
1 Ofqual (Office of Qualifications and Examinations Regulations), Qualifications Wales and the CCEA (Council for the 
  Curriculum, Examinations and Assessment) General Conditions of Recognition (The General Conditions of 
  Recognition had their basis in the Apprenticeship, Skills, Children and Learning Act 2009 and are therefore legally 
  enforceable) 
2 http://www.legislation.gov.uk/ukpga/2010/15/contents 
3 Except where health and safety considerations dictate a minimum age 
4 Except where competence standards need to be taken into consideration 
5 CIPD qualifications are subject to regulation by Ofqual, Qualifications Wales and the CCEA and are offered at centres with no 
qualification awarding powers. 
6 CIPD  accredited centres offer university awards or university validated awards, accredited by CIPD for membership 
purposes. 
7 See Schedule 1 Product Licence Agreement 
 



 

CIPD Policy on diversity, equal opportunities and access to fair assessment  
4.1 March 2023 

  Page 2 of 3 

 
 

3. Roles, responsibilities and reporting 
 
CIPD the Awarding Organisation 
 
As an awarding organisation, CIPD has a number of duties and responsibilities in respect to 
the Equalities Act 2010 and will ensure that: 
 

• we always support and demonstrate the principles of equality of opportunity and 
inclusion 

 
• the widest possible diversity of learners can access the content and assessment of 

our products and services  
 

• the entry requirements, content and assessment demands of our products and 
services are appropriate to the knowledge, understanding and skills specified and 
do not act as unnecessary barriers to achievement  

 
• all our products and services will ensure fair assessment for all learners 
 
• the language we use in our materials is clear and free from bias and we aim to 

produce and endorse material that reflects this 
 
• we act to promote equality of opportunity and inclusion throughout our internal 

and external teams and our centres 
 

• we will advise and support our centres in the development and implementation of 
their diversity and equal opportunity strategy to support an inclusive environment 
where everyone feels able to participate and achieve their potential 
 

• this policy is available on the CIPD centres’ hub and website. 
 

CIPD Centres 
 

The CIPD expects all centres to keep up with developments in UK equalities legislation, 
and to meet their legal obligations in service and access provision which includes, but is 
not limited to:  

 
•  Centre management commitment to equal opportunities and diversity through the 

development, implementation and monitoring of a diversity and equal opportunity 
strategy. 
 

•    A policy on diversity and equal opportunities that ensures all learners and those 
accessing centres’ services, receive equal consideration and fair and inclusive 
treatment which is learner focused and includes access, development and 
assessment.  
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• Centre systems and resources to support the implementation and monitoring of 

their diversity and equal opportunity strategy and policy including the investigation 
and resolution of any complaints of harassment or bullying and claims of 
discrimination. 
 

CIPD external contractors 
 
The CIPD expects all external contractors to keep up with developments in UK equalities 
legislation, and to meet their legal obligations in service and access provision.  
 
Diversity and equal opportunities monitoring 

 
During activities carried out by the CIPD (for example through centre self-assessment 
monitoring or EQA activity) CIPD will review diversity and equal opportunity with the centre 
and check: 

 
• all processes concerned with assessment are carried out in a fair and objective 

manner  
 

• the centre continues to adhere to current UK equalities legislation  
 

• the centre operates an effective diversity and equal opportunities policy,  with 
which learners are familiar and which applies to all learners using our products and 
services  

 
• the centre continues to operate effective appeals and complaints procedures, with 

which learners are familiar and which applies to all learners using our products and 
services.  

 
 

4. Reasonable adjustments and special considerations 
 
The CIPD expects that centres, in line with legal requirements, will commit to good 
practice on diversity, equal opportunity and inclusion by taking all reasonable and 
practicable steps to admit those with disabilities or who require special consideration to 
CIPD programmes and to make reasonable adjustments and appropriate arrangements for 
their assessment. At the point of approval, centres must confirm that they have in place 
arrangements for learners requiring reasonable adjustments or special consideration.  
These arrangements will thereafter be subject to periodic monitoring by the CIPD.  
 
In the case of disability and special considerations, the CIPD policy and guidance on 
reasonable adjustments and special considerations should be applied. 
 
CIPD will do everything possible to ensure that no discrimination occurs during any of our 
procedures and processes, whether it is approval, re-approval, external assessment or 
external quality assurance. We make all our staff and contractors aware of this policy and 
encourage them to undertake awareness training where appropriate. 
 
 
Linked policies: 
CIPD Reasonable adjustments and special considerations policy, appeals policy 
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