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Ethical practice

Professional courage 
and influence

Valuing people

Working inclusively

Commercial drive

Passion for learning

Insights focused

Situational
decision-making

Core 
behaviours

People practice

Culture and
behaviour

Business acumen

Evidence-based 
practice

Technology 
and people

Change

Core 
knowledge

Employee experience

Employee relations

Equality, diversity and 
inclusion

Learning and development

Reward

People analytics

Organisation development 
and design

Resourcing

Talent management

Wellbeing

Workforce planning

Specialist 
knowledge
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